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1.2

TONG QUAN TAI LIEU

MUC PIiCH TAI LIEU

Tai liéu duoc 1ap dé hudng dan ngudi dung thao tac, st dung nén tang
thanh toan truc tuyén qua PaymentPlatform trén cong Dich vu cong Québc
gia.

QUY TRINH XU LY

1.

Doanh nghiép/Céng dan/T6 chiac (DN/CD/TC) dang nhap vao tai khoan
duoc cap trén Cong DVC BTC tai Bo/Cuc, nhap tim hd so ¢6 trang théi
“Hb so chd nop phi” trén cong DVC dé thanh toan.

Chon phuong thtic thanh toan 1a “Thanh toan truc tuyén qua Cong Dich
vu Cong Qudc gia”.

Chon tai khoan thanh toan, nhap théng tin thanh toan bat budc va xéac
thuc viéc nop tién.

Chon thanh toan qua Ngan hang hoac Vi dién tu

DN/CD/TC dang nhap thanh cdng vao tai khoan Ngan hang hoac Vi
dién tar dé thanh toan.

DN/CD/TC sé& nhan dugc mdt hdéa don thanh toan tir don vi thanh toan
qua Email/ SMS sau khi thanh toan thanh cong.
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2. HUONG DAN THANH TOAN PHI

Hé théng Céng DVC B6 Tai Chinh ¢6 2 hinh thirc thu phi nhu sau:
v Thanh toan phi bang hinh thirc chuyén khoan
v Thanh toan phi truc tuyén qua Cong DVC Quéc Gia.

Cac cach thanh toan phi/lé phi s& dugc huéng dan theo cac budc nhu sau:

3.1. THANH TOAN PHI BANG HINH THUC CHUYEN KHOAN

Buwéc 1: Dé thanh toan phi ngudi dung ding nhap vao hé théng bang tai khoan
d3 dang ky ding vai trd va quyén han ciia minh chon hd so c6 trang thai “Che
thanh todn phi” man hinh giao dién hién thi nhu sau:
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Bwéc 3: Nguoi dung chon phuong thic thanh toan, sau d6 nhap vao nit
“Thanh todn” man hinh giao dién hién thi nhu sau:

\&! Thanh toan phi
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Buéc 4: Nguoi ding nhap dy du thong tin vao cac truong trén phiéu thanh toan
phi (Luu y: Nhitng truong c6 dau * 1 nhimg truong bat budc nhap). Sau do
nhan nat 1énh “Thuc hign xac theec viéc ngp tién” dé hoan thanh thanh toan phi.
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3.2. THANH TOAN PHI TRUC TUYEN QUA CONG DVC QUOC GIA
(PAYMENT PLATFORM)

Doanh nghiép/Té chitc/Cong dan khi nop hd so ¢ thé nop phi truc tuyén qua
Cong DVC Quéc Gia. Céch thyc hién nhu sau:
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3.2.1 Thanh toan trwc tuyén qua Ngin hang

Budc 1: Vao phan Quan Iy hd so, chon hd so ¢o trang thai “Hd so chd thanh
toan phi”.
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- Budgc 2: Trén cot thao tac, Doanh nghiép/Té chiic/ca nhan chon nat “Thanh
toan phi” dé thuc hién thanh toan cho hé so can nop phi.
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- Bu6c 3: Doanh nghiép chon phuong thitc thanh toan “Thanh toan truc tuyén
qua Coéng Dich vu cong Quéc gia”
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Thanh toan phi
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- Buéc 4: Man hinh giao dién thanh toan hién thi, doanh nghiép nhap dung cac
truong trén form thanh toan. (Luwu y: nhitng trwong c6 ddu * la trwong bit
bugc nhdp).

Doanh nghiép nhan nat “Thwc hién xac thuc viéc np tién” dé xac nhan thanh
toan:
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Man hinh thanh toén truc tuyén qua Cong Dich vu cong Quéc gia hién thi, trén
man hinh hién thi cc ngan hang va cac dich vu thanh toan truc tuyén dé cac don
vi ¢ thé luya chon.

PAYMENT
p PFLATFORM

B Chon ngén hang [B Thong tin don hang
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- Bu6c 5: Doanh nghiép/T6 chirc/Cé nhan chon ngan hang dé thuc hién viéc
thanh toan, click nat “Thanh toan”
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PAYMENT
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Man hinh thanh toén cua ngan hang hoic céc dich vu thanh toén truc tuyén s&
xuat hién (trén man hinh 1a dich vy thanh toén truc tuyén ciia ngan hang SHB).
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W VNPT
Thong tin Tai khodn/ The ndi dja Théng tin don hang
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3
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- Budc 6: Doanh nghiép/Té chirc/Cé nhan nhap thang tin thanh toén, click nat
“Thanh toan” dé hoan thanh viéc thanh toan phi cho ho so.

Ho so sau khi thanh toan phi thanh cong s& chuyén trang thai “Hé so chd Xac
nhan phi”.
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3.2.2. Thanh toan trwc tuyén qua Vi dién tir
- DN/CD/TC tién hanh ndp phi cho hé so theo hinh thtc thanh toén truc
tuyén qua cong DVC B Tai Chinh sir dung Vi dién tu
- Cac budc thuc hién ciing turong tu thanh toan qua ngéan hang.
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Vui 15ng Iuu bién lai G& xult trinh khi nhin k& qud hé 50 tai ¢o quan chic nlng
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